n TTK BAHKA Afl Ckonje Bp.1
@ 5p.0 = [/ 50
29 -05- 2025

=TT

ETUYKU KOOEKC
HA TTK BAHKA Al CKONJE

Ckonje, maj 2025 roguHa



CoapxuHa

1
2:

3.

4.

ONTY, OBPBIBW ioseusssxsmmsorirm bt i it i a ik s AL e e B L S SR S it 3
TemenHUTE BPEAHOCTU (OCHOBA) HA PABOTEHETO ...oviuiiiiiiiiiitiiiren et 3
2.1. . MountyBaise Ha ETMMRMOT-KOABKE wwiiatill i idiinls s otemisssss et to sensevrssssommbunssan 4
2.2.  T[pUMEHA HA ETUUKMOT KOBEKC ....c.crviviiiiiiiiiiiniiiisisiese sttt 4
OCHOBHU CTaHAAPAN W NPUHLMNM BO OAHECYBaHKETO HA BPABOTEHUTE .....cocvevvcriicicininens 5
3.1. PerynaTtopHa YCOrNaCEeHOCT — YCOITTACEHOCT ..icuumssesassussssssnissassassasasssssassconsassisiassarssnsas 5
3.2.  [10BEPrIUBOCT M MPUBATHOOCT ....cooueiiirirmsseesniseesansssostassessnisiessssiosisisnssssosssassaiiasassnnnsnasssssnssiass 5
3.3.  UyBatbe GaHKAPCKA TAJHE i asiimmusssssissionsmssitsssusiesisnsusssiesfanessseasasassssssapsissssssasassieses 5
3.4. 3awTuTa Ha YrNenoT U PENYTALMIATA ...cccccuveiiiiiiiiiciieisee st 5
3.5, . T PARCTIADEHTHOGT . . it e ioniamneesnsrbosensoasiisides hamsssrssssssis Somais doesiss s aea e ae AT SRS TIR A AN 6
3.6. ' [podecnoHaneH N OArOBOPEH OHOC......civuiesrisrerressssssisnssnsssasassssssasassssssssasssassasaesssssssss 6
3.7. [enoBeH U3Men Ha BPADOTEHUTE ..ccccviririreriiiiiie sttt st s ben e st 7
3.8. W3berHyBarbe CYANP HA MHTEPECU. ...covussesisieisissisminssnssissnsssisssassassassnssassnsarassssesssassssssassass 7
3.9. WsbBerHyBame HENPUMATIIMBO OAHECYBAHE .....c.coviitireieieinieste e 7
3.10. BALLITUTE HA ANMOTOT s 555553 ssvssssisuenssssnsssesss funsss seumesssoss F s fustus suainssadhebyss Fev dasasvos svsshasussnsse 7
511, TTONTATUUKIM @HTAMKMAH .....oovereereereesiseeseseesesseesesseseseseeseesesbessese s ssessesesbesassassssssssssssssessas 7
3.12. HoBpl MErYYOBEMKIA OLHOGM isuaussmmissmunasmnmmrossasimsmsnmessmesiasssisbiaamonsecssnrsksssrarams 8
3.13; MPUBaTHU AEMOBHU @KTUBHOCT M .....coueiuiiiiiiiiiisieiiiestssessesssssassssssssss e s sssssessssesssssssas 8
3.14. HacTtanyBawe Bo ume Ha TTK Banka Al Ckonje nnv Ha coumjanHnute Mpex......9
3.15. MocTanyBawe Npv BpLUEHE TPaAHCAKLMKM CO NoBp3aHu nuua co baHkara .............. 9
3,16,  T1OTIYNI A KODYIILIMIA. .o e cvemmo onomnomassis osasisinasi s s 556856443 50as 475 564 S5 ES BB VTR ORI RSN 9
3:17: Mpudhakarse N 0ABAHE MOLAPOLM ....eoveeeeerirerieerieesieesiteestesseesseessresseesseesseessnessesssesnns 10
MpaBrna BO 0QHECYBAHETO HA BAHKATA......c.ccvviiriiiiciiccrcc s 10
4.1. TpaBuna Bo ogHecyBaweTo Ha baHkaTta co knmeHTuTe — 3alTuTa Ha UHTepecuTe
HA KITUEHTIITE ...veveniereuiesesteseeseseesesessessesesseseesese e es et ese st esess e b e s e b s e b e s s et b et eb e bbb e et e b e b b e b e bt 10
4.1.1. CoofBeTHN NPOUSBOAM U YOITYIW.a.iamisnssisssssmsmssssssssssssamsssisssssssesssnssvmmasnssisiomn 10
4.1.2.  UYECEH U BIEP OLHOC ..oocuveeiiiriiieiestee et ete et tesseesaeesae s sse e s sbeesinesreesnesressbe s baesbnanas 11
4.1.3. 3alTUTA HA KITUEHTU U MHBECTUTOPM ..eeeuirirreeieeieenieesreniee e e esreesressnessneesinssnsesnas 11
4.2. Tlpasuna Bo ogHecyBaweTO Ha baHkaTa co akUMOHEepPUTE U UHBECTUTOPUTE.......... 12
4.2.1. CosnaBarbe OAPKNUBU BPEOHOCTU . ..cciviveunuiossasnessossssssssassnensssnsissasssissssssnsasnesssnnsons 12
4.3. Tlpasuna Bo ogHecyBaweTO Ha baHkaTa Co BPABOTEHUTE..........ccvvvveiciririiiiiiiins 12
4.3.1. DEP BPABOTYBAHE......ccueeuveeeriienieierieentesieensessesieesesseseessessesaeeasesseessesresneesesseesessenses 12
4.3.2. TlonuTtuka NpoTMB AUCKPUMUHALM]A N BOSHEMUPYBAHE. ......ccveevireerreereireerenrianes 12
4.3.3.  3a0PaHA HA HACUIICTBO ...ocvevveruiiereeieerreensesieseseessessessessessesesseseessessesessessessensensesenne 13



5.
6.

4.3.4. 3ppasje 1 6e36e4HOCT HA PABOTHOTO MECTO........c.cveveeeeeeeeeeeeeeeeeeserereeeeeesesensans 13

4.4. [lpaBuna Bo ogHECYBaHETO Ha BAHKATA CO JABHOCTA..........c.ceeveeeeeeeeeeeseeee e 13
4.41. CopaboTka CO peneBaHTHM OPTraHN N MHCTUTYLIMM..........c.cevveerereereeerreeessssesansnens 13
4.42. CMETKOBOACTBO M UBBECTYBAHDE .....vevvieirereritisiiitesisisseseseseesesesessesesessssssessssssssssssens 13
4. 4.3 - FAHOEM, .coissemmsmsserommmmmmmsssss s B St mansn o oo Sactaunntti™! 48 & 14
4.4.4, Dep ROHKYPEHLINIA ..o biitiaudoladbbonih sl itsiabisteiss s i i s AR e 14
4.4.8. _ JIOOUPAM®. .o i SR Motttk e it e B o e b et 14

4.5. [paBuna 3a cnpeyvyBate PUHAHCUCKN KPUMUHEI. .......c.eeveeeereeeeereeeeereeessesesesessesssons 14
4.5.1. CnpeuyBare nepere napu n GrHaHCMpaHe Ha TEPOPUSAM .............c.ceeverenan.. 14
4.5.2,  PECTDVKTVBHI MOPKI wuissisissisin s St b et b it A A e cossnvtte 14
4.5.3. WHcajoepcko TpryBame 1 3noyrnoTpeta Ha Na3apOoT ........c.ceeeeeeveeeererereseerernns 14

46. OnwTecTtBeHa OAroBOPHOCT U OArOBOPHOCT 3a 3alUTUTA Ha XXMBOTHaTa cpeaunHa..15

4.5.1..  KopnopaTuBHA OO OBODHOGT s b it e O it sndbes By ok e I i e i 15
4.6.2. YOBBKOBU NPABA ....ccrvvirrarsessesssresmramsbuiviniasininmiiisiissssslidsmiin it s 15
4.6.3.  3alUTUTA HA KMUBOTHATA CPEAMHA «.....veeeereeeeeeeeeeeeeeeesesesesesesesesesesssesessesesssse s 15
4.6.4.  TIPUOOHEC BO OMLUTECTBOTO ..ucururrvreririeraeeiessieceesssssesssessssssesessesessesssssesesssesssessessens 16
HAononHuTtenHn nHdopmaumm, CoBeTyBame Y MOAHECYBAHSE MPUJABM ..........oo.veveevererennn, 16
BABPLUHWN OAPEIBM .....ovonrusssnssonsssssassesmansarsensssssssaassssossiniassis sisnssnsbssmiissamsnsssrtiiitsim hessnanasstonds 17



Bp3s ocHoBa Ha uneH 53 cTtaB 3 Touka 32 op Cratytor Ha TTK banka Al Ckonje, a BO
cornacHoct co 3akoHoT 3a 6aHkute (,Cn. BecHuk Ha PM* 6p. 67/2007, 88/2008,
42/2009, 90/2009, 67/2010, 26/2013, 13/2014, 15/2015, 153/2015, 190/2016, 7/2019,
101/2019, 122/2021,125/2021 wn 37/2025) wn Opnykata 3a npaBunata 3a [obpo
KopriopaTuBHO ynpaeyBawe Bo GaHka (,Cn. BecHuk Ha PM* 6p. 24/2018,113/2019 u
27/2025), HapsopHuoT ogbop Ha baHkata, Ha cepgHuuata ogpxaHa Ha aeH 29.5.2025
rogvHa, ro ycBou crnegHvoT

ETUYKU KOOEKC
HA TTK BAHKA ALl CKOMNJE

1. OnwTH oapendun

TTK Barka ALl Ckonje ro ycBojyBa OBOj €TWUYKM KOAEKC CO Len dopmynuparse jacHu u
HeaBOCMUCNEHN Hacoku 1 Gapara 3a eTUYKO OfHecyBaHe, nocTanyBake U AenyBame npu
n3BpLlyBawe Ha paboTuTe M 3agauuTe, Kako 3a BpaboTeHuTe Bo baHkaTta, Taka u 3a cute
nMua KouM Ha COOOBETEeH HauuH ce noBp3aHu co baHkaTa, BO Hacoka Ha 3awTtuTa Ha
BpenHocTuTe Ha baHkaTa.

Bo pamkuTe Ha MOCTOjHUTE WHTEepHW akTu, BaHkaTa wuma pedwuHMpaHo cuctem Ha
KOpnopaTUBHO yrpaByBawe CO Len na ja ocurypu posepbata v 3afo0BONCTBOTO Ha
KNMWeHTUTe, [4a ja 3rofiemy BpeaHOCTa Ha aKUMOHEPCKUMOT KanuTan v da ja noawrHe
onwTecTBeHaTa OAroBOPHOCT.

baHkaTa npugasa ocobeHa BaXHOCT BO HaCTOjYBaH:eTO Bpa60TeHVITe Aa ce 3anos3HaaTt u aa
pasBujaT CBECT 3a €TUYKUTE Mpasuna U 3apafgun Toa PEnoBHO M epyumpa wu ja cnegn
ycornaceHocTta Ha noctanyBaHeToO CO HaBeaeHuUTe npasuna.

ETWYKMOT KOAEKC KOHTUHYMPaHO ce peBuavpa 1 pasBuBa BO COMMACHOCT CO perynaTtopHuTe
W MHTEpPHUTE npomMeHn u Gapama. Toj ce 3acHOBa Ha MeryHapoaHu cTaHaapaw, Aobpu
NPaKTUKX 1 COMCTBEHU UCKYCTBa BO paboTeHeTo, UMajkv rv npeasug G6aparata BO 0fHOC
Ha BbaHkaTa 1 H/BHaTa NpUMeHa BO npakca.

2. TeMenHuTe Bpe[HOCTU (OCHOBA) Ha paboTeweTo

TTK Banka ALl Ckonje vma yrora Ha [OBEprvB napTHEP BO AENOBHWOT CBET, KojallTo ce
KapakTepusmpa CO OArOBOPHOCT KOH CUTE YUHWUTENW, OCOBEHO KOH KIUEeHTUTe,
noseputenuTe, BpaboTeHUTE U aKLMOHEPUTE, KaKo M KOH OMLITECTBOTO BO LienvHa.

baHkata ce CTpemMu KOH OOpPXMIMBO KOPMOpaTUBHO YrpaByBake, COOABEHTO MasapHO
ogHecCcyBake U cooaBeTHa couwjanHa N eKosnoLlKa oaroBOpHOCT.

MpaBunata Ha ofHecyBaw-e Off OBOj E€TUYKM KoOeKC rm obnukyBaaT Temenute Ha
KopriopaTuBHaTa KynTypa KOULUITO Ce 3acHOBaaT Ha KOpnopaTUBHUTE BPEAHOCTU N €TUYKM
npvHumnu. MpaBunaTa Ha ogHecyBake umaart 3a uen ga obesbepat paboTereTo BO 0gHOC
Ha eTu4KuTEe npawawa ga ouaoe BO COrMacHOCT CO OCHOBHUTE MoparnHu Havena u
CcTaHgapau Ha npodecuoHanHo ogHecyBawe. Toa Tpeba aa ce Temenu Bp3 NpUHLUMNUTE Ha
3aKOHUTOCT, WHTErpPUTET, OLFOBOPHOCT W HEMPUCTPACHOCT, NpodeCcnoHanHn oaHocCH,



AOBEPNNBOCT, AOOPU Mery4oBEUKM OLHOCH, CrpedyBatbe CYAUp Ha MHTEpecu U cyaup Ha
PMHAHCUCKM UHTEPECU M LOMAKUHCKN OHOC.

227 MNoynTyBar€ Ha ETUYKNOT KOAEKC

Hacokute, npaBunata n 6Gapawarta oA OBOj €TUYKM KOLEKC yTBpayBaaT obBpcku 3a
YneHoBuTe Ha YnpasHWOT U HaasopHuoT onbop Ha BaHkara, 3a nuuaTta co noce6Hu npaea
 OATrOBOPHOCTM 1 3a cuUTe ocTaHaTh BpaboTeHn. Cute oBue nuua Mopa Aa rv nountysaar u
Aa ce npuapXysBaaT A0 OAPeAbUTe of OBOj KOAEKC 3a BpeMe Ha TpaeweTo Ha paboTHWUOT
oAHoc/aHraxmaH Bo baHkaTa 1 no 3aBpLUYBaH-€TO Ha UCTUOT.

Cekoj BpaboTeH Ha MOYETOKOT, MPU 3acHOBake€ Ha PabOTHMOT OAHOC, Ce 3ano3HaBa Co
coapxuHaTta Ha ETuukuoT kogekc n ja npudbaka Taa cogpxuHa co noTnuiyBare Msjasa Ha
nponuwwaH obpasew koj e cocTaBeH Aen Ha oBoj kogekc (Mpunor 1).

Ha nouyeTokoT Ha cekoja kaneHgapcka roguHa, Ho He nogouHa oa 31Bu jaHyapwu, cekoj
BpaboTteH Bo baHkaTa notnuwysa WUsjasa (Mpunor 1) co koja ja noTepayBa cornacHocTa co
ETWuKMOT KofeKke Aeka UCTUOT ro npouuTan, ja pasbpan coapxuHaTa u ke ce npuap>xyesa KoH
Gapar-ata ypeaeHu co KoaekcoT. HapnexHaTa opraHusauMoHa eguHuLa 3a YOBEeYKM
pecypcu e oAroBopHa 3a cobupare Ha usjaBuTe of BpaboTeHuTe.

Ce o4yeKyBa pakoBoAHUTE nuua Bo baHkaTta, co nuyeH npumep, ga rn npomosBupaart
€TUYKUTE BPEeOHOCTU, NPUHLMMA 1 NpaBuia of, 030j KOoLEeKC.

Mokpaj Toa, ce oyekyBa M cuTe nuua (OEnOBHU copaboTHWLM) kou copaboTyBaaT co
BaHkaTa v Ko nmMaaT 3acHOBaHO AOroBOPEH OHOC 4a NPUMEHYBaaT Npasuna n cTaHaapam
KOV C€ WASHTMYHM NN CINIMYHM Ha NpaBunaTa u ctaHaapanTe AeduHUpaHy BO 0BOj KOAEKC.

2.2, MNpumeHa Ha ETUYKMOT Kogekc

BpaboTeHute ce fomkHu Aa AenysaaT OAroBOPHO M Aa He Ce BrywwTaaT BO HEOArOBOPHO
OAHecyBahe BO koja Guno cmucna, ocobeHo oHa LWTo 6U NpeTcTaByBarno 3foHaMepHO Unu
HamepHo WrHopvpare, nospega unu Gapare of Apyrv Aa ri NpekpllysaaT npasunaTa Ha
oAHecyBaH-e€.

ETW4KMOT KOAEKe e cocTaBeH Aen Ha OnwTUTE yCroBu 3a BpaboTyBake 1 BpaboTeHuTe, co
noTnuLLyBak-e Ha AOroBOPOT 3a BpaboTyBawe W NOTNWLYBake Ha u3jaBaTa, npudakaaTt
Aeka ce 3anosHaeHu co npasunata op ETudkmoT kopekc. KogekcoT BknyuvyBa U oapeneHu
o6Bpcku 3a BpaboTeHMTe KOWULLTO OCTaHyBaaT Ha cuna v BO cryyaj BpaboTeHMOT ga ro
HanywTn paboTtHoTo mecto Bo baHkaTa. Crnopepn Toa, kaksa 6uno nospeaa Ha ETuukuor
KOAEKC MOXe [a NpeAu3BuKa nocneauum BO COrnMacHOCT €O 3aKOHOT 3a paboTHM ofHOoCK K
MOXe [Aa AoBefe A0 NPEecTaHoK Ha paBoTHMOT OAHOC.

ETuykmoT kogekc ro nogrotesysa CektopoT/AupekuujaTa 3a YOBEYKM pecypcu, opraHusaumja
1 noaApLUKa v ro AocTaByBa Ha pasrnefyBake, ycornacysamwe 1 yCBojyBawe 40 YNpaBHUOT
oabop Ha baHkaTa. YnpaBHWOT ofGop ro AOCTaByBa YCOrMaceHWOT MPeanor TEeKCT Ha
ETuukunoT Kopeke 3a aoHecyBawe 00 HaasopHMoT ogbop Ha BaxkaTa.

UneHoeute Ha HapgsopHuoT opbop, YnpaBHuoT opbop, nuuata co nocebHM npasa M
OAroBOPHOCTU 1 OoCcTaHaTuTe BpaboTeHn ce fomKHM fa o6e3beaT uMniemMeHTauuja Ha oBoj
KO EKC.



3. OcHOBHM CTaHOApPAU U NPUHLMUNK BO OAHECYyBakeTo Ha BpaboTeHuTe

3.1 PerynaTtopHa ycornaceHocT — ycornaceHocTt

BaHkaTa [fdenysa BO COrfIAacHOCT CO CUTE BaXKeYKu 3aKoHW, npasuna u nponucu. Cute
BpaboTeHW ce OOMKHM Aa GupgaT 3ano3HaeHuW co perynaTtopHute Gapaka KOWLWTO ce
ofgHecyBaaT Ha HuBHUTE paboTHM 3ajaun. BaHkata M noTTukHysa BpaboTeHuTe
KOHTUHYMpPaHO Aa ce MHOpMMpaaT 3a BaXKEUKUTE 3aKOHU, MpaBusia u Nponucu noBp3aHn co
paboTHUTE aKTUBHOCTU LITO M W3BpLUYBaaT M paboTHUTE 3ajayn ga rv usBpllyBaar
CTPY4YHO, COBECHO, NPOMECUOHANHO 1 OArOBOPHO BO COrMacHOCT CO NPOMUCUTE U UHTEPHUTE
aKkT Ha baHkaTa.

3.2. [oBepnMBOCT 1 NPUBATHOCT

EfneH of KnyyYyHUTE YCIOBM 33 OApXXyBawe Ha OfHOCOT Ha fgosepba nomery GaHkaTta u
HEj3NHUTE KNWeHTW e cTpora 3awTuta Ha [AenoBHUTe W GaHKapckuTe TajHW, Kako U
[OBEpnMBOCTa Ha NofaToLMTe Kou ce OAHEeCyBaaT Ha KIMEHTUTE.

3aToa, BpaboTeHuTe BO baHkaTa ce [OMKHWM [OcCrneAHo Aa rv YyBaaT [OENoBHUTE U
BaHKkapckuTe TajHu 1 aa obesbeaysaaT COOABETHA 3alITUTa Mpu kopucTewe n obpaboTka
Ha NMWYHUTE NoAATOLM Ha HUBHMTE KNUeHTU. NogaTounTe ce KopucTaT caMmo 3a LenuTe Ha
ucrnonHyeawe Ha paboTHWTE 3agayn, a ce obenofeHyBaaT WCKNYy4MBO BO COMMACHOCT CO
Ba)KEUKUTE 3aKOHMU U NPOMMUCY UNn BO criyyan kora € nocebHo 403BONEeHO Bp3 OCHOBA Ha Tue
3aKOHM 1 NPOrUCHK.

3.3. YyBan-e B6aHKapcka TajHa

BpaboTteHuTte Bo baHkaTa, nuuaTta co nocebHu npaBa U OArOBOPHOCTU U aKLMOHEPUTE KoM
“uMaaT npucrtan [0 AOKYMEHTUTe, nogaTouuTe U MHOPMaLMUTE KOULWITO Ce CTEKHaTH npu
BpLUeHe GaHKapCKu U Opyrn bUHAHCUCKM aKTUBHOCTW, a Kou npeTcTaByBaaT GaHkapcka
TajHa, Kako M nuuata KoM npeky pgaBawe ycnyrn Ha baHkata wmaaTt npuctan Ao
nogaTouute, ce o6BpP3aHN UCTUTE Aa MM YyBaaT WU LITUTaT, A4a MM KOPUCTAT UCKIy4MBO 3a
LenuTe 3a Ko ce 4o6WeHN 1 He cMeart Aa rv OTKpuWjaT Ha TPETU LA, OCBEH Kora co 3aKOH
e nponuwaHo objaByBate Ha nogaTtouuTe M WMHMOPMaUMUTE, OOKOSKY NuuUeTo pAano
MUCMEeHa COrmacHOCT 3a OTKpUBaHe Ha NoaaTouuTe U BO CnyYanTe yTBPAEHU CO 3aKOH.

BpaboTeHnTe ce [OMKHU Aa ja noyuTyBaaT obBpckata 3a 4yBake M 3alTuTa Ha
GaHKkapckaTa TajHa 3a BpeMe Ha TpaekeTo Ha paboTHUOT ogHOC Bo BaHkaTa u no HeroBoTo
npecTaHyBae.

3a 4yyBaHEeTO 1 3alITUTYBaweTO Ha GaHkapckaTa TajHa, cekoj BpaboTeH noTnuysa usjasa
CO koja ce 06Bp3yBa Ha HEj3MHOTO YyBakEe U KojallTo € Aen oA AO0CUETO Ha Cekoj BpaboTeH.
O6BpckaTa Npoaorkysa U No NPecTaHOKOT Ha paboTHUOT O4HOC U CTaTyCcOT BP3 OCHOBA Ha
KOj € oCTBapeH npucTan 4o nogaToumTe KOMLITO ce cmeTaaT 3a OaHkapcka TajHa.

3.4. 3alwiTvuTa Ha yrnenoT v penyraumjaTa

BaHkaTa ocTBapyBa WCKpeHa W OTBOPEHA KOMyHWKaLuja M WHTepakuuja co cuTe
3aMHTepecupaH CTpaHW M CHOCM OArOBOPHOCT 33 YyBake M 3aluTWTa Ha COMCTBEHWUOT

yrneg.



Ha paboTHOTO MecTo u HagBop of Hero BpaboTeHWTe Mopa ga ro wTutar yrrnepoT u
nHTepecuTte Ha baHkaTa 1 na ce Bo3ApXXyBaaT 0/ kakBO GMIO U3pasyBare KOeLTo MoXe Aa
“UMa HeraTMBHO BnujaHue Bp3 penytauujata Ha BaHkaTa. BaHkata oyekyBa BpaboTeHUTE U
BO MPVBaTHMOT XMBOT fa Ce oAHecyBaaT BO COrMacHOCT M Ha HayWH KOj e JOCTOEeH [0
eTuykuTe Hayena Ha baHkaTa, a 0cob6eHO Kora HUBHUTE aKTUBHOCTU UMK TUE cCaMUTe MOXXaT
Aa ce nospsaT Ha koj 6uno HauymH co baHkaTta unu kora mMoxe ga ce NPoLEeHW Aeka Tue
AenyBaart unu usHecyeaaTt MUcrnexa Bo ume Ha baHkara.

BpaboteHnte MmoxaT pa ydvecTByBaaT W uM3pa3yBaaT CBOE MUCIIEHE BO Koja 6wuno
opraHu3saumja (nonuTiyka, Bepcka unu KynTypHa) camo Kako NpuBaTHU fvua n nputoa Mopa
Aa ce BO3Ap>KyBaaT of ynaTyBawe Ha HUBHaATa noBp3aHocT co baHkaTa.

BpaboTeHnTe He cmeaT Aa ro kopucTaT CBOETO NpaBO Ha WM3pasyBake koe Ha Koj 6uno
HauMH BM HaHecyBano wWTeTa Ha yrneaoT U penytauvjata Ha baHkaTa unu Ha HejsuHuTe
NUHTEpEecwu.

3.5. TpaHcnapeHTHOCT

TpaHcnapeHTHOCTa Ha KopriopaTWBHUTE MOAATOLM € KhydYeH ¢akTop Ha [AenoBHWTE
pesynTaTtu Ha baHkaTa 1 BaxHa KOMMOHEHTa Ha HEj3MHOTO KOPropaTUBHO yrpaByBaH-e.

BaHkaTa komyHWUUMpa CO cuTe 3anHTEpecnpaHn CTpaHu Gp3o, TOYHO M pa3yMHO BO paMKuUTe
Ha 3aKoHCKUTe oapendbu.

BpaboTeHute ce gomkHu fa Gugat TpaHCMapeHTHU BO O4HOC Ha KIMEHTUTE W Aa r faaat
cuTe noTpebHu nogartoum M MHopMaumm Bo COrMacHOCT CO MPONUCUTE U CO WHTEpHUTE
akTu Ha baHkaTa.

3.6. [NpodecmnoHaneH n oarosopeH ogHOC

BpaboTenuTte Tpeba ga ce ogHecyBaaT OAroBOPHO KOH CBOUTE paboTHU 3ajauuM W Aa v
W3BpLUYBaaT HaBPEMEHO 1 6e3 04noXKyBaH-e.

BpaGoTeHnute Tpeba aa 6GuaaT YecHW, nojanHu U COBECHMW, KpeaTUMBHWU M eduKacHu U Aa
MoKaxxyBaaT aKTMBEH MpucTan KoH paboTHUTE 3ajauyv LTO UM Ce LOBEepeHwu, co Len
MOCTUrHyBak€e HajBUCOKM pesynTaTu. PaGoTHuUTe 3apaym Tpeba Aa ru n3spLuyBaaT CTPyYHO,
OGjEKTUBHO M NPOdEeCMOHANHO BO COMMacHOCT CO PaboTHWUTE NPOLECH, 3aKOHCKUTE W
MOA3AKOHCKUTE MPOMUCU U UHTEPHUTE akTW BO PYHKLUMja HA OCTBapyBake Ha LEenuTe Ha
baHkaTa n co pauvoHanHa ynotpe6a Ha AodeneHuTe cpeacTea 3a paborta, MMOTOT U
pecypcuTe Ha baHkata. Mpu paboTeweTo, BpaboTeHUTe He Tpeba Aa BHeCcyBaaT YyBCTBa U
Tpeba aa npudakaat KpUTUKK 1 KOPEKLMM BO BPCKa CO HanpaBeHWUTE rpeLLKi.

YnotpeGaTta Ha cooaBeTeH TOH Ha obpakawe, jasuk, OfHEecyBake W recTukynaumja Bo
KOMyHuKaumjaTa CO KNWEHTUTE, KONEerutTe W HafBOpEeLUHWTE cOpaboTHWULM Ce of Kry4YHO
3Hayer-e. Bo oBaa cmwucna, NMpMMEPHOTO OfHecyBawe Ha BpabOTEHUTE Ha PaKOBOAHM
MO3ULIUN € BaXXHO U OYEKYBAHO.

Cexkoj BpaboTeH e [orkeH Ja ro NoYMTyBa NPaBOTO Ha MPMBATHOCT HA CBOWUTE KOMeru u ga
nocranysa CO JIMYHUTE MOAATOUM Ha BPaABGOTEHWTE BO COrMMACHOCT CO  WHTEPHO
perynupaHuTe npasuna.



3.7. [DenoseH n3rnen Ha BpaboteHute

MpodecnoHanHMOT npucTan KoH paboTarta, Mokpaj npeky npasunarta u craHgapauTe
NponuLIaHN CO OBOj KOAEKC, Ce ofapa3dyBa W Npeky HaaBOPELIHWOT uarnen Ha BpaboTeHuTe.
Bo Taa Hacoka, BpabOTHMOT € A0SHKeH 4a BHUMaBa Ha HafABOPELLUHUOT narnen, koj Tpeba ga
o[pasyBa [enoBHa, ypegHa n XxapMOHUYHA NTNYHOCT.

3.8. WsberHyBarme cyamp Ha UHTEPECHU

BaHkaTta HacTojyBa Aa rv naeHTudukysa n nsberHysa noTeHuujanHuTe Cyaupu Ha nHtepec
BO CEKOjAHEeBHUTE 4eNOBHU aKTUBHOCTM U BO TOj KOHTEKCT MMa MpeLusHy MHTEPHU NpaBuna
n Hacoku. BpaboTeHute ce gomxHu Aa obesbepar HUBHUTE NpUBaTHU MHTEpecHu Ada He
6uaaT BO CPOTUBHOCT CO HUBHUTE 06BPCKM KOH BaHkaTa unu co obepckuTe Ha baHkaTa KOH
knueHTuTe. CnpedyBakeTo Ha CyaMpOT Ha UHTepecu e perynumpaHo Bo rnocebeH WHTEpeH
akT Ha baHkaTa, MNonutrka 3a naeHTUnKyBare 1 cnpedyBame Cyanp Ha MHTEpPEecHU.

3.9. MN3berHyBawe HenpudaTnneo ogHECYBaH-€

Cekoe HernounTyBare Ha oapenbute of OBOj KOAEKC ke ce TpeTupa Kako Henpudgatnneo
oHEeCcyBa€ KOEeLTO Hema Aa ce Tonepupa W Ke MoAanexu Ha Mepku Ha QucumnivHcka
OAroOBOPHOCT.

3.10. 3awTuTta HA UMOTOT

Cekoj BpaboTeH € OOSKeH Ja ro 3alTuTyBa BKYMHWOT MMOT Ha baHkaTta (maTepujanen,
PUHAHCUCKM U ApYr UMOT), UMOTOT Ha KNMEHTUTe, Ha AobaByBayuTe M Ha ocTaHaTu TpeTu
nMua KojLITO My € [OOBEpeH Ha 4dyBawe W ynpasyBake W Aa ro TpeTupa cO AOMKHO
BHUMaHWE.

BpaboTeHuTe ce OOMKHM 4a MM NpUMEHyBaaT COOABETHUTE NpoLieAypy CO MOMOLL Ha Kou ce
crpeyyBa MpucTan Ha HEOBMaCTEHW Nvua W/MNM MOXHOCT 3a KOPUCTEHe, U3MeHa unu
YHULITYBate Ha TakBMOT WMMOT. Cekoe HEecooABETHO yrnpasyBawse WM HEOBMacTEHO
[enewe co TPeTu Nuua Ha MMOTOT LUTO € COMCTBeHOCT Ha baHkata wnu koj BaHkata ro
KOPWUCTM npeTcTaByBa nospena Ha o6BpckuTE koH BaHkaTa, noanexu Ha CaHKuuM U Moxe
[Ja ce KBanudguKyBa Kako KasHWBO geno. Mcto Taka, cekoe rybewe, owwTeTyBawe Win
HEeoBNacTEHO KOpUCTEH-€ Ha WUMOTOT Ha baHkaTta Moxe Aa npeTcTaByBa noBpeaa Ha
obBpckuTe kKoH BaHkaTa.

MonMmOT ,MMOT“ 3a LEenuTe Ha OBOj KOAEKC BKIy4YyBa FOTOBMHA, XapTWM Of, BPEeAHOCT,
maTepujaneH UMOT (OCHOBHU CPeACTBa, MHBEHTap, onpema v cn.), ycnyru, Gu3H1c nnaHoBsw,
nojaTouu 3a KMMeHTU, BpaboTeHn 1 AaBaTenu Ha ycnyru, MHTEneKTyanHa COncTBEHOCT U
Kov B1no Apyrv NMYHM NogaTouy, 3aWTUTEHV aBTOPCKM Npasa 1 JoBEpPrvBIN NHgopMaLmn.

3abpaHeTo e cekoe KOPUCTEeH-e Ha 3HaKOT, JIOroTo, NeyaToT U MemopaHaymoT Ha baHkaTa
3a noTpebu HagBop o4 AenoBHUTE npoueck Ha baHkaTa.

3.11. T[lonuTnyYKK aHraxxmaH

BaHkaTa ro yeBaxyBa npaBOTO Ha BpabOTEHWOT Aa ce BKMyYyBa BO MONATUYKU U jaBEH
XMBOT, MNPV LITO TaKBUTE aKTUBHOCTM MOXAaT Aa Ce M3BpLUyBaaT camo HaaBsop of paboTHOTO
MecTo. Bo TEKOT Ha M3BPLUYBaHETO Ha HUBHUTE MOMUTUYKM aKTUBHOCTU HaABOp Of
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paboTHoTO MecTo, BpaboTeHuTe He cmeaT fa ja 3noynoTpeGyBaaT cBojaTa nosuumMja BO
baHkata n Mopa aa ce Bo3apxyBaaT of OAHECYBake Koe 61 MOXerno Ja MMa HeraTUBHO
BMnujaHue Bp3 penyTtauujaTta Ha BaHkaTa.

BpaGoTeHute Mopa fa ja ussectat baHkaTa npep npesemarbe Ha koja 6uno dyHKUMja BO
koja GuUNo nonuTUYKa MNK ApXaBHa opraHusaumja. Bo TekoT Ha HWBHOTO paboTere BO
baHkata, BpaboTeHute He cmeart fga ja 3noynoTpeGyBaaT HMBHATa (yHKUMja M cTaTyC
KOMLUTO rn OCTBapyBaaT BO NOMMTUYKaTa WM [ApXaBHaTa opraHusauuwja. Pecypcute Ha
baHkaTa He cmeart fa ce KopucTaT BO MNOAAPLUKA Ha NONUTUYKM HACcTaHW.

3.12. [Jobpu Mery4oBeYku ogHOCKU

BaHkara ce 3anara 3a okpyxyBawe BO koe cute BpaGoTeHU MeryceGHO ce ogHecyBaaT co
nouut. Bo npodecuoHanHaTta KoMmyHukauwja BpaboTenute TpeGa ga 6upaTt yuTvBM K
BHMMaTenHu, fJa ce OfHecyBaaT CO MOYUT, AOCTOMHCTBO, MOparneH WHTerputeT wu
CaMOKOHTpona 1 Aa usberHysaat HaHecyBawe NUYHM HaBpeau. BpaboTeHute kou ce Ha
pakoBoaHM nosuuun He Tpeba aa ja 3noynotpebyBaaTt cBojaTa nonox6a BO Hacoka Ha
BO3HEMUPYBaHk-€, HaBpeayBare U NoTLEeHyBake Ha BpaboTeHnTe.

BpaboTeHnTe Tpeba aa nmaat npensua Aeka 3a copaboTka HEONxXo4Ha e donekcubunHocr,
TonepaHuuja 1 nomupyeaqku gyx 1 aeka Tpeba Aa npuaoHecyBaaT KOH Kpeupawe 3gpasa
paboTHa cpeauHa.

WUcto Taka, Bp860TeHVITe Ce [OOmMKHW Aa ro cnopgeniysaaTt 3HaeH€TO U UCKYCTBOTO W Aa
copa60TyBaaT BO C*)YHKLWIja Ha KBaNIMTeTHO UCNOJSTHYyBak€ Ha 6aparbaTa Ha KInMeHTuTe.

3.13. [puBaTHU OENOBHU aKTUBHOCTU

BpaboTeHute He cmeaT fa faBaaT npeAHOCT Ha NPUBATHUTE WHTEPECU M NNYHATa KOPUCT
npen nHTepecuTe Ha baHkaTa u o6BpckuTe of paboteH ogHoc. BpaboTenuTte He cmeaT aa
ce BKy4yBaaT BO KakBa GMNoO akTUBHOCT, aHraXwvaH unu AejHOCT KouwTto 61 moxene aa
AoBefaT [0 CYAMP Ha UHTEepeC CO HUBHWUTE OArOBOPHOCTU KOW NPOU3MEeryeBaart of, HUBHOTO
paboTHO MECTO UK Kon Bu Moxerne HeraTMBHO Aa BNWjaaT Ha penyTauujata u UHTepecuTe
Ha baHkarta. BpaGoTeHuTe He cmeaT fa ja kopucTaT UHGpacTpyKTypaTa Ha BaHkaTa 3a aa
npomoBupaart concTeeH 6usHuc. [ononHuTenHuTe paboTHU aHraXXMaHW KOWLLUTO He ce BO
CNPOTUBHOCT CO MHTEepecuTe Ha baHkaTta Tpeba Aa ce BpwaTt no paboTHOTO BpEME 1 UCTUTE
He cmeaT Aa BNMjaaT Ha MPOGECUMOHANIHOTO W HEMPUCTPACHO BpLUeHe Ha paboTHUTE
3afja4n N He cMeaTt Aa npeausBuKaaT Oypu HU OEenyMHO HamarnyBakwe Ha paboTHaTa
CnocobHOCT 1 NOCBETEHOCT Ha paboTHMTe 3ahaun Bo BaHkaTa.

Cekoj BpaboteH TpebGa fa usberHysa kakoB 6Uno moTeHuujaneH cyaup Ha uWHTepec. Bo
cny4aj Ha kakoB Ouno noTeHuujaneH cyaup UNM npawake, BpaboTEHUTE Ce AOMKHU
BejHalW Aa ce obparaT Ha CBOjOT HEMocpeaHO MPETNOCTaBEH, a MpujaBa Ha Cryyaj Ha
CyAaMp Ha wuHTepecu ce poctaByBa Ao CnyxbaTa 3a KOHTpona Ha YCOrMaceHocT Ha
paboteweTo co nponucute u CMMu®T n Cnyxbata 3a BHaTpewHa pesusmja. Mpu
MOCTOeH€e Ha OKONMHOCTM KOULLTO yKa)yBaaT MOCTOeHe CyAMp Ha UHTepec, BpaboTeHMOoT e
AOMKeH Aa fane usjasa, Aa nobapa aa Guae n3semeH 1 Aa 3anpe co CBOETO NocTanyBakse.

anKpVIBal'beTO Ha NocToene npmuBaTeH MHTEPEC NpeTcTaByBa NnoBpeaa Ha AOMMKHOCTa U e
OCHOBa 3a Nnpe3emMame MepKn 3a cooaBeTHa 04roBOPHOCT.



3.14. HacrtanyBame Bo nme Ha TTK Baxka Al Ckonje nnv Ha couunjanHnuTe Mpexm

Camo BpaboTEHWUTE KoM Ce 3af0SKEHUN 1 OBNacTeHn of YnpaBHUOT o40op umaaT npaso Aa
[aBaaT oduuMjanH1 13jaBu U KOMEHTapy BO Meauymute BO koja Guno copma. [pyrute
BpaboTeHN HemMaaT MpaBo f4a ce BKMydyBaaT Wny BhywTaaT BO KakBu GMMO aKTUBHOCTU
NoBP3aHM CO OJHOCK CO jaBHOCT BO UMe Ha BaHkaTa co meauymu, KnueHTu, fobaByBauu,
ancTpubyTtepy unu apyrv nvua 6es npeTxoAaHo opobpysBake Of CTpaHa Ha YnpaBHUOT
opnbop.

BaHkaTa e cBecHa [eKa Hej3uHuTe BpaboTeHn KOPUCTaT CoLMjariHu Mpexu 3a NNYHN Lenu.
KopucterweTo Ha TakBuTe anatkvu Mopa Aa M Cnefn BadKe4ykuTe 3aKOHW U WHTepHWTe
npaeuna v BpaboTeHUTe ce LOMMKHM BO TE OKOMHOCTM Ja ja uMaat npeasug penyrauyjara
Ha baHkaTa, Kako 1 NpaBOTO Ha NPUBATHOCT Ha ApyruTe.

3.15. [lloctanyBawe Npu BpLUEHEe TpaHCaKLMN CO MOBP3aHu nuua co baHkaTta

DYHKLMOHMPaKETO BO OMLUTECTBEHA CpeAuHa HEeMUHOBHO noapasbupa TpaHcakuwuu co
noBp3aHun nuua.

TpaHcakumy co nosp3aHu nuua co baHkaTta ce TpaHcakuuu o nvua nospsaHu co baxkarta
KOMLUTO npouanerysaar of GunaHcHU u BoHOWNaHcHW nobapyBakwa Ha baHkaTa, CkiyyYeHu
[,0roBOPU 3a YCriyru, Kyrnysare v npogaxta Ha akTuBa, [OroBopu 3a n3seayBare rpagexHu
paboTh, [OroBOPWM 3a 3aKym, KOpUCTEeHe Mo3ajMuLm 1 cyGopavHMpaHM u XubpuaHu
WHCTPYMEHTM, KaKko 1 OTMMC BP3 OCHOBA Ha TpaHCaKLumn Co noBp3aHu nuua co baHkara.

anI CKNy4dyBaw€TO TpaHCakuMu CO noBp3aHW nuua HajBa)KHO € Jga ce BoOuM CMeTKa 3a
3aKOHCKUTE op,penﬁm 1 3a ycrioBuTe noj KOULWTO OBME TpaHCaKuuu ce op,06pyBaaT.

Mpu eaHaKBO HUBO Ha PU3UK, YTBPAEHO BO COMMACHOCT CO CynepBU3OPCKUTE CTaHAapau,
BaHkaTa He cmee fga onobpu KpeawuTtw, Wnu Apyr obnuk Ha wanoxeHocTt, Aa npubupa
[EenosnT 1 Aa BpLWM (DUHAHCUCKM aKTUBHOCTU Ha nvua NOBP3aHW CO Hea, Noj NornoBOSHU
YCrOBW Of, OHME KOWLLTO Ce NpUMeHyBaaT 3a ApyriTe KnMeHTn Ha baHkaTa.

3.16. [oTkyn un Kopynuuja

[aBaw-€TO MOTKYn MOXe Aa MMa pasnuyHy obnuuu, BKIyYUTENHO NMoHyAa wunv npuMmake
OVPEKTHU U MHONPEKTHM Nnakawa, ycrnyru, ckanoueHn nogapouy, XyMaHuTapHu goHauuu,
CMOH30pCTBa, NPUBUMErMpaH TpeTMaH Wnu onecHyBawe npu nnakawe. BpaboteHute BO
BaHkaTa ce AomKHU Aa oabujaT kakoB 6uno obug Ha NoTkyn unu HesakoHcku nogapok. Osa
BKIydyBa (DUHAHCUCKU UNU Apyr BuA Ha MOrodHOCT, Kako LUTO Ce rotoBuHa, nodapouwm,
KpeauTu/3aemu, rapaHuum, Kakeu GMNo MOHyAM BO TEKOT Ha moctankata Ha ofobpysare
KpeouTtu w/unu cnpoBefyBawe HabaBku, NOMyCTW, MOYECTyBaka, YCryru, MOBOJSIHOCTH,
Hyaewe paboTa u cn.

Ucto Taka, Tpeba aa ce wusberHyBaaT aKTUBHOCTW/OQHECYBatsa KOWLUTO MOTTUKHyBaaT
COMHEX 1 COo3[aBaar Bre4aTok [Aeka ce paboTu 3a Kopynuuja u 3abpaHeTo MaHUnynupake.

Cekoe feno Ha MoTKyn M Kopyruuja HanpaBeHO of CTpaHa Ha BpaboTeH, fob6asyBay wnu
Apyro nuue co koe baHkata copaboTyBa unv nuua kou nocranyeaat Bo MMe Ha baHkata e
HenpudaTtnueo. MoceGHo BHUMaHWe Mopa Aa Ce NOoCBeTU BO paboTeHeTo CO NPEeTCTaBHULM



Ha jaBHMOT cekTop. BaHkaTa Hema fa yyecTByBa BO koja GUNo TpaHcakumja 3a koja nocTou
npu4nHa koja AaBa NnoBoj 3a COMHEX Aeka ce paboTu 3a NOTKYN UMK Kopynuuja.

BaHkaTa uma fioHeceHo lNonuTuka 3a HenpeyeHo KOMYHULIMPake U U3BECTYBaH-E 3a Cryyau
Ha Kopynuuja U OpyrM HE3aKOHCKM W HeeTWdkn oaHecyBawa. BpaGoTeH koj ke mojae Ao
CO3HaHWe unn onpaefaHO COMHEBAaE 3a MOCTOEH:E NOTKYN W Kopynuuja Unn HaHecyBaHe
wreTa Ha baHkata e forkeH BeAHall [a ro M3BECTU CBOjOT HENOCpeaeH NpeTnocTaBeH.
Cnyyante Ha Kkopynuuja wWnM [Apyro HE3AKOHCKO MoCTanyBare 3af0SDKUTENHO ce
npujasyeaat Bo Cnyx06aTta 3a BHaTpeLlHa peBu3uja.

HagsopH1oT 1 YnpasHuoT oabop ke ro 3awTutaT cekoj BpabGoTeH Koj npujasun cnydyaj Ha
Kopynuuja.

3.17. [Npudbakarwe n gaBawe nogapoum

HaBareTo noaapoun BoobuyaeHo e aen oA nokanHarta Kyntypa v Tpagvuumja. [laBareTo
NoAapoun BO TEKOT Ha paboTeH-eTO U OAHOCUTE CO KIUEHTUTE MOXe A MPUAOHECE 3a
YrNeaoT Ha NpaBHOTO NULE M 3a BOCMOCTaByBake f00pU AernoBHU ogHocu. [103BOMeHo e
AaBake 1 npudakare nogapok co cumGonuyHa MaTepujanHa BpeaHoCT LUTO OAroBapa Ha
AAAEHNTE OKOTHOCTU 1 € BO COrMacHOCT co BoobuyaeHaTta AenosHa npakca v obuyau.

He e fossoneHo aa ce Hygat unv npumMaaT NnofapoLy BO roTOBM Mapu UM eKBUBANEHTU Ha
roToBMHA BO Kou GUSI0 OKonHOCTW. KopnopaTUBHUTE MOAAPOLY, MOKAHW UMW TPOLLOLM He
cmear BO Koj 6uno cnydyaj Aa 6upat Takeu 3a Aa MOXaT fa ce NpoTonkyBaaT (Mnu Aa ce
noppasbepat kako Hamepa) Aeka ce paboTu 3a MOTKyn wnu Apyr HenponuwaH o6nuk Ha
KOMMeH3auuja unu nnakame.

HAenosHuTe oanykn cekorall Mopa Aa Ce HocaT BO COrfacHOCT CO UHTepecuTe Ha BaHkaTa,
a He Bp3 OCHOBa Ha OfHOCWTE 4Mj pas3Boj GWN MOTTUKHAT Of NOAAPOK WM MOKaHa.
OcHoBHaTa Len e 3aluTnta 1 3a4yByBae Ha YrnefoT Ha BaHkaTa 1 Hej3UHNOT UHTErpuTeT.

4. [lpaBuna Bo oaHecyBaw-eTO Ha BaHkaTa

4.1. [paBuna Bo ogHecyBaweTo Ha baHkaTa co KnneHTuTe — 3awTnTa Ha nHTepecuTe Ha
KnneHTuTe

4.1.1. CoopaBeTHu NnponsBoau 1 ycnyru

AKTUBHOCTUTE Ha bBaHkaTa ce OpuWeHTMpaHM KOH KnuneHTUTe W BaHkaTa KOHTUHYMpaHo
usneryea BO MPECPET Ha MNOTPebUTe Ha HEj3UHUTE KINUEHTU MpPEKy rpageHe Ha OAHOC Ha
nosepba n copaboTka.

Bankata o6esbepysa npoussogu M ycnyrm 3a koM nocegysa [o3sBona, notpebHa
eKCrnepTn3a, COOABETHO 06yyeHM BpaGoOTEHW U MHPACTPYKTYpa 3a HUBHO M3BPLLYBAH-E.
MpousBoguTte 1 ycnyrute WTO Ce HyAaT Ce BO COMMAaCHOCT CO UHTEPECUTE Ha KNMUEHTUTE Ha
Hajoobap MOXEH HayvH, noAefHaKBO, LENOCHO, BHMMAaTenHo W 6e3  HuKaksa
AVCKPUMWHALMja. YCroBuTe 3a KOPUCTEHE Ha MpOM3BOAUTE W YCRyruTe Ce jacHwm,
peneBaHTHW, pasOupnmenm u npaeBuWyHW. BaHkaTa npakTMKyBa BEPOAOCTOjHU MPOAAKHM
MPaKTUKN NpeKy Kou TpaHcrnapeHTHO ja o6e3benyBa AOCTanNHOCTa Ha HEj3UHWUTE NPOM3BOAU
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n ycnyru. baHkaTa npumeHyBa MpaBUYHN [AOMOBOPHM U MNOCTAPOAAXKHN NPaKTUKK BO
COrrnacHoOCT CO 3aKOHCKaTa perynartuea.

BaHkaTa nocBeTyBa BHMMaHMe Ha pa3Boj Ha (hMHaAHCMCKaTa MUCMEHOCT W egykauvja Ha
noTpoLuyBaynTe ocobeHo npu onTumaneH u3bop Ha UHaHCMCKU NPOM3BOA BO COrMacHOCT
co noTpebuTe 1 MOXHOCTUTE Ha KITMEHTUTE.

BpaboTeHute Bo BaHkaTa HagnexHu 3a npopaxba Ha UHaHCUCKW ycnyri U Npou3BoAK
Ce oyekyBa fa MM [JajaT Ha MOTPOLLUYBAYyMTE pasyMHW COBETM WU Mpenopaku 3a
cbuHaHcUcKaTa ycryra WTo UM ja HyAaT v ja BoAaT CMeTKa 3a HUBHUOT UHTEpeC.

BpaboTteHute Bo baHkata He cmeaT fAa HydaT NpaBHW COBETW HA KIWEHTW, HUTY [Aa
KOMEHTMpaaT 3a 3aKOHUTOCTa Ha TpaHcakuuja Ha KNWEHT U Aa He HaenerysaaT BO
BHaTpeLuHaTa opraHusaumja Ha KnueHToT.

4.1.2. YeceH n cep ogHoc

Bo ceoeTo paboTewe baHkaTa npvMeHyBa BUCOKO HWBO Ha UHTErpUTET U MM Criean cute
Ba)KEYKW 3aKOHCKW 1 peryrnaTopHu o6BpCcKky BO BpPCKa CO 3aluTutaTta Ha KnueHTtu. KnueHtute
ce TpeTupaaT CO yBaxyBare, MOYUT, NCKPEHOCT, YECHOCT, 0BJEKTUBHOCT, HEMPUCTPACHOCT U
efHakoB TpeTmaH. 3a baHkaTa ce HenpudaTnMBM KakBu GUNO MapKETUHLLKM aKTUBHOCTU
UMK peKrnamy Kou coapaT HETOYHM MHAOPMaLMK UMK No4aToLM KoM MoxaT Aa fgoseaaTt Ao
3abnyna. baHkaTa HacTojyBa ga ro usberHe pusMKOT Of MpeKkymepHa 3af0MKeHOCT Ha
KNWEHTWTE NpW LUTO Ce ofHecyBa ep M YECHO KOH KIMEHTV KO ce coouyBaart co npobnemu
npu otnnarta. baHkaTta, Bo cute ¢pasm opf obesbenyBaeTo Ha GUNO KakBa hrHaHcUcka
ycryra M OBO3MOXYBa Ha CBOUTE KIMEHTU TOYHW, LIENOCHN 1 HaBpeMeEHU nHdopmauum 3a
NPOV3BOAMNTE, YCIyruTe U NMOBOSTHOCTUTE, NMPU LUTO UCTOBPEMEHO M YKaXyBa U 3a MOXHUTE
PV3NLKM, UMajKn TV NpeaBua HUBHUTE KOHKPETHU NoTpetu.

Cekoe HecooaBETHO HAaMEPHO UM HECOBECHO U NMOrpeLlluHo ogHecyBawe U nocranyBake Co
knueHTuTe Ha baHkaTta Hema fa ce Tonepupa u Ke noanexu Ha of4roBOPHOCT.

4.1.3. 3awTuTa Ha KIMEHTN N UHBECTUTOPU

BaHkaTa e gomkHa na um obesbeaun Ha KNMMEHTUTE U Ha MHBECTUTOPUTE jaCHM N COoOABETHM
WHpopmaLumu, Bp3 OCHOBa Ha nogaToLuTe Kou M ce no3HaTu 1 CO Kow pacronara. MpuToa,
baHkaTa He faBa AaHOYHU COBETW.

BaHkaTa BocrnocTaByBa, CnpoBefyBa 1 odpXyBa eduKacHU U TpaHCNapeHTHU NONUTUKA W
nocTanky 3a ynpaByBake U pellaBare Ha Xanbute v nornnakuTe Ha KIMEeHTUTEe, OAHOCHO
noTeHuujanHuTe KNMeHTu. Bo cnyyaj Ha npyMeHn nonnaku of, KnueHTu, baHkaTa nocranysa
BO COrMacHOCT CO MHTEPHWUTE MpaBuna 1 nocranku, npodecnoHanHo, o6jekTuBHO, edPuKkacHo
W €TUYKW.

BpaboTteHuTe Bo baHkata Tpeba fa ce ocobeHo BHMMaTENHu npu paboTexweTo co nmua co
nocebHn notpebu, paHnMBUTE KaTeropuMu NOTPOLUYBa4YM U nuvua Ha kou um € notpebeH
nocebeH TpeTMaH.

BaHkaTa npesema noTpebHM Mepku BO O4HOC Ha dusnykata 6e3begHOCT Ha KIMeHTUTe 3a
BPEME Ha HMBHOTO MpPUCYCTBO BO npoctopumTe Ha baHkata. Victo Taka, baHkaTta npesema
MEpKu 3a 3awTuTta n 6e30egHOCT Ha HUBHUTE CPeacTBa.
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4.2. [pasuna Bo ogHecyBaweTo Ha baHkaTa co aKLMOHEPUTE Y MHBECTUTOPUTE

4.2.1. CospaBar€ Of4pPXIMBU BPEOHOCTH

BaHkaTa e HacoyeHa KOH LUMPOKO TOMNKyBake Ha OAPKIMBOCTa BO CMMUCMA Ha [JONrOPOYHO
(PMHAHCKCKO, OMLUTECTBEHO W EKOMOLLKO BrMjaHe Ha akTWBHOCTUTE LUTO Taa M npesema.
Bo Toj koHTekcT baHkaTta uma foHeceHo lMonuTuka 3a ofPXKIMBOCT BO Koja ce AedUHMpPaHM
LuenvTe 1 npallakarta NoBP3HW CO XMBOTHaTa CpeauHa, CoLmjanHo ONUTECTBEHN npaLluaka
N ynpasyBa€.

Mosuuujata Ha BaHkata ce 3acHoBa Ha [06PO KOPMOpPaTUBHO ynpaByBake WU Ha [06pu U
OArOBOPHM [AENOBHM MPaKTUKW, BHUMATENHO YMNpaByBake CO PUMKOT M AnabuHcka
aHanuaa.

Llenta Ha BaHkaTa e Aa oapxysa M MocTojaHO Aa ja yHanpeaysa edukacHaTa MHTEpHa
KOHTpOna uM CUCTEMOT Ha yrnpaByBawe CO puauuute. baHkaTa Mma coopseTeH nnaH 3a
KOHTUHYUTET BO paboTereTo.

4.3. MNpaBuna Bo ogHecyBanw-eTo Ha baHkaTa co BpaboTeHuTe

4.3.1. ®ep BpaboTyBare

lMNpakcata Ha dep BpaboTyBawe He noppasbupa camo UCMOMHyBaHe Ha MPOMNULLAHUTE
YCNOBM BO COrMacHOCT CO perynaTtveaTa, Taa BKNy4yBa M KynTypa Ha nountyeame. baHkaTa
HacTojyBa BpaboTeHuTe ga ce BpaboTyBaaT W yHanpenyBaaT BP3 OCHOBA Ha HUBHUTE
3acnyru (pesynratute of paboTeweTo N NPpoecMoHanHoOTo UCKYCTBO) U Aa rpaaun cpeauHa
BO Koja MOCTOojaT MOXHOCTU 3a pasBoj U Kaje LUTO MOXe fAa ce NocTurHe aobpa pamHoTexa
nomery paboTHOTO BpeMe ¥ NPUBaTHUOT KNBOT.

BaHkaTa ja ueHu TumMckaTa paGoTa BO pamKuTE M MOMEFry OpraHWM3auuckuTe eauHULM U
HacTojysa BpaboTeHuTe [fa ro paseBujaT HMBHMOT mnoTeHuujan. BaHkata HacTojyea
BpaboTeHnTe Aa nokaxaT 3apaBo pasyMHO pacyayBabe M NpoakTUBHO 4a ynpaByBaaT Cco
pusnLmMTE BO CekojaHeBHaTa paboTa, BKIyYUTENTHO U PUSUKOT Of HECOOABETHO OAHECYBaHe
Ha nasapor.

BaHkaTa KOHTWHyMpaHO rvM oO6yyyBa BpabOTEHUTE 3a KOMMETEHTHO W KBaNWUTETHO
n3BpLUlyBare Ha paboTHuTe 3aaaun; 3a obesbeayBare COOABETHU PUHAHCUCKM YCryrn Ha
KINUEHTUTEe 1 3a €TUYKOTO, MPYAEHTHO W MPOoMEeCcMoHanHO OfHecyBake U MocTanyBake.
lMNputoa, ja crnean n oueHysa n3BendaTa u pe3ynTaTute Ha BpaGOTEHUTE BO COrMACHOCT CO
LuenvTe 1 CeBKynHaTta KoprnopaTusBHa Kyntypa u BpegHocTn Ha baHkaTta. baHkata ucto Taka
UMMNMEeMEeHTMPa KOHKYPEHTHU cTaHaapAu 3a HarpajyBarwe KOWLITO ja MoAapXysaaTt
AenosHara cTparteruja, Bpe4HOCTUTE 1 JONTropoYHNTE Leny Ha baHkarta, umajiu ro npeasus,
NPE3eMeHOTO HNBO Ha PU3KMK, KaKo 1 NpUMeHyBa COOABETHU MepKu Aa ce u3berHe cyampor
Ha MHTepecw.

4.3.2. TlonuTnka NpoTUB AUCKPUMUHALMA U BOHEMUPYBaH-E

BaHkata 1 BpegHyBa ¥ M nopgapxXyBa pasnuyHocTUTE. [UCKpUMMHaLmMjaTa W
BO3HEMVPYBaHETO (MO BO3PACT, ETHUYKA NPUNagHOCT, paca unu 6oja Ha KoXa, HaLMoHanHo
noTekro, BEPCKo ybenysare, NONMTAYKO NN APYro MUCTIEHE, NOJ, CEeKCyarnHa opueHTaumja
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Wnu 3apascTBeHa cocTojba, couujaniHo MOTEKNO, CeMeeH CTaTyC 1 Cn.) ce BO CNpPOTUBHOCT
CO OApXyBake WHTerpMpaHo paboTHO OKpYXXyBake BO koe BpaboTeHuTe moxaT da rv
ocTBapaT HUBHUTE HAjBUCOKM HMBOA HA MHAMBMAYanHa NPOAYKTUBHOCT U AENOBHUTE Lienu
Ha BaHkaTa. He nocton npocTop HUTY onpasgdyBawe 3a kakoB 6uno Bua AUCKpUMUHAUM]A,
BO3HEMUPYBak-E€ U OPYr BUA 3annallyBake Koj € HacCO4YeH Unu Koj pesynTupa co noBpeaa Ha
[OCTOMHCTBOTO Ha NNYHOCTA U CO3haBare HaBPEAIMBO OKPYXyBaHe.

3awTutata of AUCKPUMMHALMjA W BO3HEMUPYBake Ha PaboOTHOTO MECTO U HAYMHOT U
nocrarnkara 3a npvjasa ce perynupaHu co nocebeH nHTepeH akt Ha baHkara.

4.3.3. 3abpaHa Ha HacurcTeo

Hema pa ce Tonepupaat Kakeu GUno 3akaHu unu geno Ha HacuncTteo, 6es orneg nanv ce
HanpaBeHW BO KaHLUenapwvja unv Bo kou 6uno apyrn paboTHu okonHocTU. Cekoj TakoB YMH
Mopa BefHaw ga éuge npujaseH.

4.3.4. 3ppasje n 6e3benHocT Ha pabOTHOTO MECTO

3awTutaTta Ha 3gpasjeto u 6e3begHocTa Ha HawwTe BpaboTeHM € Kry4HO Mpallake U
HEeOonXo4HO € AO0CNEeAHO NOYNTYBake Ha CUTE COOABETHU MPOMUCU U UHTEPHM aKTU oA oBaa
obnact. BaHkaTa MM O0OBO3MOXyBa Ha HejauHuTe BpaboTeHn oOyku 3a 3awTuta Ha
paboTHOTO MECTO, Kako 1 obyku 3a 3aLuTuTa of noxap.

Ctporo e 3abpaHeTto ynotpeba Ha arnkoxos, HeneranHu CyncTaHuw, nekosu u Apyru
CyncTaHLUM KOWLUTO BrMjaaT Ha MeHTanHaTa coctoj6a Ha paboTHoTO mecTo Bo baHkaTa, Ha
ApYr1 MecTa Unu Bo ApYyry NPUIvKK KoW ce oAHecyBaat Ha paboTerweTo 3a baHkarta unv Bo
TEKOT Ha aKTUBHOCTM BO BpCcKa co paboTereTo. MIcTo Taka, cTporo € 3abpaHeTo JoarakeTo
Ha paboTHO MECTO Mo OEjCTBO Ha OBME CYNCTaHUM UMW BpLUeHe aKTUBHOCTU KOWULITO ce
KBanudukyBaaT kako 3noynotpeba (Hyaewe, npeaasame, Tprosuja...).

4.4, MpaBuna Bo ogHecyBaweTo Ha baHkaTa co jaBHOCTa

4.4.1. CopaboTka co perieBaHTHU OpraHn U UHCTUTYLIUN

BaHkaTa ofpXyBa OTBOPEHW, NPOAYKTMBHM W KOOMEpPaTWBHW OAHOCKM CO HaANexHWUTe
perynaTtopHu Tena. Bo cny4aj Ha 3aKOHCKM ucTparu, ucnutyeawa u nposepku, baHkaTa
TecHo copaboTyBa U HaBpeMeHo rm obe3benyBa cuTe peneBaHTHU MHdopmaumn Bo obem
BO KOj ce Gapa of Hea M BO COrfacHOCT CO [03BOMEHOTO BP3 OCHOBA Ha BaXeykuTe
3aKOHCKM MPOMUCH.

4.4.2. CMETKOBOACTBO U U3BECTYBaHE

BunaHcute n cduHaHcuckuTe mM3BewTan Ha baHkaTta ce nogroTByBaaT BO COrfacHOCT CO
Ba)XXEUKUTE 3aKOHM W CMETKOBOACTBEHM cTanaapau. WsBewTaute ja oTcnukyBaaT
duHaHcuckaTta nosuumja Ha baHkata u pesyntatute of paboTeHEeTo BO CUTE perieBaHTHU
acrnekTn, co LWTO ce ocurypyBa obesbegyBawe HenpucTpacHu WHpopMauMm Ha
WHBECTUTOPUTE.
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4.4.3. [anouu

BaHkaTa fAenysa BO COrnacHOCT ¥ BO AYXOT Ha [aHOYHUTE 3aKOHU W MPUAOHECYBa BO
ekoHomujaTa npeky nnakare fgaHoun. BpaboTeHuTe ce JOmKHM Aa n3berHysaaTt kakBo Gurio
nocrarnyBatbe KOELITO BKITy4yBa HE3aKOHCKO n3berHyBatbe nnakarbe AaHo4YHN 06BPCKU.

4.4.4. ®ep KOHKYpeHUuja

baHkata e onpeaeneHa pga npomosupa crno6ofeH M KOHKypeHTEH nasap W aa AenyBa BO
COrMacHOCT co Npasunara 3a hep KOHKYPEHLMja 1 Na3apHO OJHECYBak-E.

Bo n3BpLUyBakeTo Ha HUBHUTE PaboTHM aKTMBHOCTM, KOULLTO M1 BKIyHYyBaaT KOHKYPEHTUTE
“ AenoBHWUTE napTHepu Ha BaHkaTa, BpabGoTeHUTe Mopa Aa ce OAHecyBaaT Ha HauvH 1 Aa
AEMOHCTPUpaaT CBECHOCT 3@ HUBHWUTE OArOBOPHOCTU BO COMMAacCHOCT CO MponucuTe 3a
3aLUTUTa Ha KOHKYpeHLuja.

4.45. Jlobuparwe

BaHkaTta e nonuTuuku HeytpanHa. Camo oBnacTeHu NpeTcTaBHULUM Ha BaHkaTa Moxar Aa ja
NnpeseHTpaaT HMBHaTa nosvuuja unu Aa AaBaaT MUCMEHE BO TEKOT Ha MPOLECOT Ha
[oHecyBaH-e 3aKOHU 1 NpaBuna.

4.5, MpaBnna 3a cnpevyBake HUHAHCUCKU KDUMUHAT

4.5.1. CnpeuyBare nepewe napu 1 prHaHcMpare Ha Tepopusam

BaHkaTta Mopa fa ce npuapxysa 4O NPOMUCUTE KOM FO Perynupaart cripedyBameTo nepere
napu u uHaHcuparse Tepopusam. Lienta Ha baHkaTa e aa rv BpLuM AenoBHUTE TpaHCaKLuK
WCKIMy4YMBO CO PEryTaLMCKN KIIMEHTU KOW Ce 3aHMMaBaaT CO feranHo paboTere KoewTo
BKIy4YyBa CpeACTBa Of, NeranHu n3sopu.

BaHkata e forxHa Aa rv npumeHyBa cuTe MNpoLeAypu 3a 3ano3HaBare Ha Hej3uHUTE
KNMEHTW, f[a MM BPWM HEONXOAHUTE NPOBEPKM W Aa MNpe3ema COOABETHM Mepku 3a
cnpevyBake, AEeTEKTUPakE U NpUjaByBake COMHUTENHN TPaHCAKLMN.

4.5.2. PeCcTpuUKTUBHU MEPKUX

BbaHkaTa nma coogBeTHM NONMTVKW, NPOLIEAYPU U MHTEPHM KOHTPOSM KouwTo o6e3benysaart
ycornaceHocT Ha paboTeweTo CO peneBaHTHOTO 3aKOHOAABCTBO 3a PECTPUKTUBHU MEPKU.

Cekoj BpaboTeH e fomkeH [a NpMMeHyBa COOABETHM NpaBuna BO CeKojAHEBHOTO paboTetbe
BO COMMAacHOCT CO MHTEPHUTE aKTU 3a PUHAHCUCKN PECTPUKTUBHU MEPKM.

4.5.3. WHcajgepcko TpryBakse 1 3noynotpeba Ha nasapot

MpekpLuouuTe NOBP3aHM CO MHCAjAEPCKO TPryBake U NasapHU MaHunynauum moxaT Aa
nosneyaTt CepuosHu Mocneauvuun, BKIYYUTENHO U NPEeKMH Ha pPaboTHWOT OAHOC, Kako W
rparaHcKu W/ KPUBMYHM KasHW, LUTO MOXEe HEeraTUBHO Aa Brivjae Ha yrneoT Ha baHkaTta u
Ha posepbarta Ha jaBHocTa. Criopep Toa, 3a6paHeTo e Tprysake Co XapTu of BPEAHOCT Ha
koja 6urno komnaHwja BP3 ocHoBa Ha MaTepujarnHu, HeoGjaBeHU NoaaToLM 3a KOMMaHwjaTa.
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BaHkaTa He Tonepupa kakos 6uno obug 3a MaHunynauuvja unu 3a snoynorpeba Ha nasapoT
UNy Ha LUeHaTa Ha xapTujaTta o4 BPeAHOCT Unn Ha Apyr UHAHCUCKA UHCTPYMEHT.

4.6. OnwTecTeeHa 04roBOPHOCT 1 OArOBOPHOCT 33 3aLUTUTa Ha XMBOTHATA cpenHa

4.6.1. KopnopaTusBHa of4roBOpHOCT

BaHkaTa e cBecHa [feka HejauHoTO paboTerwe WMa BnujaHne BP3 CEKOj CErMeHT Ha
OOPXIMBOCTA: BO €KOHOMcKaTa cdepa, BO OMNWTECTBOTO U BO cdpepaTa Ha XMBOTHATa
cpeauHa. Bo Taa cmucna, BaHkaTta TexHee fAa OCTBapu AOMrOpoYHO npoduTabunHo
paboTerwe u3berHyBajku, mery Apyroto, kaksa Ouno OonwTecTBeHa U eKosollka LiTeTa.
Mokpaj Toa, BaHkaTa HacTojyBa Aa NpWAOHECE KOH yHanpedyBake Ha 3awTutata Ha
XKMBOTHaTa cpeauHa u counjanHuTe ctaHaapau.

4.6.2. YosekoBu npa.a

BaHkaTa ja nouuTyBa 3alTUTaTa Ha YOBEKOBWTE MpaBa BO COrMacHoCT co EBpornckaTa
KOHBEHLMja 3a YOBEKOBW NpaBa W YHuBepsanHarta Aeknapauuja 3a YOoBEKOBW npasa W v
noaap)Kysa OCHOBHWTE YOBEKOBM MpaBa Ha cBouTe BpaboTeHW. McToBpeMeHO o4ekyBa M
Hej3uHWUTE gobaByBaun, copaboTHULUM 1 Apyrk nuua kon obesbepysaat ycnyru BO MMe Ha
BaHkaTa fa ce npuapxysBaaT 40 WCTUTE BUMCOKM cTaHaapaun. Llenta Ha baHkata e paa
o6e3benn HejanHoTO paboTere fa Buae Bo COrnacHoOCT CO OBME NPUHLMMNMN.

4.6.3. 3awTuTa Ha XMBOTHaTa cpeaunHa

BaHkaTa Bogu cMeTKa 3a XKMBOTHaTa cpeAuHa 1 e onpeaernexHa ga ro cornenysa BJ'IMjaHVIGTO
Ha Hej3uHUTEe OEerioBHM aKTUBHOCTWU BP3 XXWBOTHaTa cpeauHa. OuHaHCMpare Unn Kakeo
ouno y4eCTBO BO TpaHCaKLUK Unu BO NPOEKTN CO KOW Ce AoBefyBa BO OMACHOCT XUBOTHATA
cpefuHa He e BO COrfnacHOCT COo AerioBHaTa NnonmTuka Ha baHkaTa.

BaHKkaTa e nocBeTeHa Ha HeryBame Ha KynTypa Ha COBECHO OfnyyyBawe koe noAapXysa
aKTUBHOCTM W WHWLMjATMBM HaCOYEHW KOH BOCMOCTaByBake OAPXIMBA EKOHOMUja,
nogobpyBake Ha KBaNUTETOT Ha >KMBOTOT Kako OCHOBa 3a [OSITOPOYHO OArOBOPHO
KOPMopaTUBHO OAHECYBaH-E.

Co cooAaBeTHO pAu3ajHMpaHu npousBoau W ycnyru baHkata wurpa knyyHa ynora BO
(buHaHCMpakEeTO Ha MPOEKTV 3a OOGHOBMUBW U3BOPW Ha €Hepruja, Kako W MHULMjaTMBK 3a
3a4yByBak€e Ha eHeprujata. baHkaTa ncTo Taka e noceeTeHa Ha noaAapLuka Ha NpoekTn 3a
eHepreTcka edmkacHocT, bupaejku pasbupa aeka noapplikata Ha Lenute 3a OofpXnue
pa3Boj U ybraxyBaweTO Ha HeraTMBHUTE BfWjaHWja BP3 >XMBOTHaTa cpeauHa OGapaar
KoopauHupaHu Hanopu. 3aToa baHkaTta e uBpcTo hoKycMpaHa Ha cnpoBedyBak€e Ha Hu3a
aKTUBHOCTW U MEPKM HacOYEHU KOH 3a4yByBak€ Ha CypPOBUHUTE, MPETnasnnBo KOpUCTEHE
Ha eHeprujaTa u pecypcute, Kako 1 3amMeHa Ha ceraluHaTa onpema, martepujanu u ypeau co
noedukacHu anTepHaTUBKM, cute co ceondhatHa uen 3a nogobpysarwe Ha onepaTtvBHaTa
ed1KaCHOCT.

BaHkaTa KOHTUHYMpaHO M nogobpyBa AENOBHMTE MNPOLECU LITO NaKk UMa MO3UTUBHO
BMujaHWe Bp3 3auYyBYyBakE€TO Ha XMUBOTHATa cpeauHa M MOTTUKHYBake Ha CBecTa Kaj
BpaboTEHUTE 1 KIUEHTUTE BO paMKM Ha LErOBHOTO OMKpyXyBawe. [peky npeno3HaBame
Ha Ba)XXHOCTa Ha Pa3BOjOT HA YOBEYKMOT KanuTam v UHBECTULMM BO OWUMUTanHW yCryri u
TexHonorun, baHkaTa ro nMoTTUKHyBa OAPXKIMBMOT pacT U cosfjaBa GesbepHa, 3gpasa u
npoAyKkTuBHa paboTHa cpegmHa Koja NpoMoBMpa eUKacHOCT U MHOBATUBHOCT.
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4.6.4. lMpuaoHec BO ONWTECTBOTO

lMokpaj AenoBHWTE aKTWBHOCTM M BO COMMACHOCT CO MOXHOCTUTE, BaHkaTa TexHee aa
npupoHece 3a paseoj M 3a yHanpedysBake BO ONWTECTBOTO. BaHkata noanpxysa
HenpoOMUTHN, CMOPTCKA MU XYMaHWTapHW OpraHusauMmM BO COFMACHOCT CO MONMTMKaTa 3a
CMOH30PCTBO M AoHauun. lputoa, BO HWTY €AeH Chydyaj AOHaUMMTE 3a XyMaHUTapHM
notpebn He MoXaT fa Ce KOPWUCTAT Kako YCMOB WM Kako CPeAcTBO 3a BnWjaHue BO
OANy4yBaH-ETO.

5. [ononHutenHu uHcopmauum, cCoBeTyBae U NOJHECYBak€e Npujasm

BpaboTeHute ce pomkHM ga mokpeHaT kaksBo 6uno npawarwe unu 6e3 ofnarawe Aa
npvjaear kakos 6uno obug 3a npekpLlysare 0ApeAdK oA 3aKoH, Npasuna unm NPonucu Ao
HWBHWTE npeTnocTaBeHu.- Kora ce paboTu 3a npalara KOMWTO Ce perynupaHu co
MonuTukata 3a KOHTpONa Ha ycornaceHocT co nponucute unu co [paBumnHUKOT 3a
3alTUTEHO MpujaByBame, 3a[JOMMKUTENHO Ce BKIyYyyBa HaafexHata opraHusaumcka
eavHuua Cnyx6a 3a KOHTPOa Ha ycornaceHocT Ha paboTereTo Ha baHkaTta co nponucuTe
W cnpevyBatbe Nepewe napu 1 huHaHcUparke Tepopraam Unu nuuaTa oBracTeHn 3a Npuem
Ha npujaBn of yKkaxxyBayu, KO nocTtanysaaT BO COrNacHOCT CO Mpasurnata nponuLIaHu BO
HaBedEeHUTE UHTEPHM aKTu.

Bo cny4aj Ha coMHeXx unm cosHaHne 3a MOXHO NpeKpLUyBatbe Ha npaBunaTa u cTaHgapanTe
Ha ETUYKMOT KofeKe (eTMUKM NoBpeaum), Kako 1 BO Cryyaj Ha noTpeba 3a coBeTyBare Unv 3a
OAroBOP Ha HEKoe OMWTO Mpallake WM Aunema kako ga ce nocranu Bo ofpeaeHa
cuTyaumja, BpaboTeHMTe nMCMEHo ce obpakaaT Ha cregHaTta agpeca 3a e-mowTa:
eticki.kodeks@ttk.com.mk.

Cute npujasu ce TpeTupaaT kako CTporo AoBeprmBu. BaHkaTta ru pasrneaysa npujasuTe u
Bapatbarta BO COrMacHOCT CO 3aKOHCKUTE NPOMUCH U CO MHTEPHUTE NpaBuna 1 ro 3alTuTyBa
nuueTto koe ja AoctaBwuno npujasarta. BpaGoTenute kou [oGpoHamepHo nopHecysBaaT
npujaBa He Tpeba fa cTpasyBaat oA kaksu 6uno nocneauum. Cekoja cnpoTUBHa peakumja e
CEepno3HO npallaxe koelwTo Hema Aa buge TonepupaHo. Cekoj pakoBOAEH CrnyxGeHuk e
O[iroBOpPEeH 3a Kpenpame paboTHO OKPYXXyBaH-€ BO KOe € 3arapaHTUpaHO OTCYCTBO Ha KaKBu
6o HeNoBOMHM NOBPATHY peaKLMu.

HenoctanyBaweTo, opHocHO noBpefaTa Ha ofpeAGuTe Of OBOj KOAEKC MNOBNEKyBa
AVCLMMITMHCKA OArOBOPHOCT Mopafu Kpliewe Ha paboTHMOT ped M AUCUMNnnHA WUnu
paboTHUTE 06BpCKM.

ETuuku nospeau moxat fa ce npujaBat v aHOHUMHO (Mpeky nowuTta). Bo Takos cnyyaj Tpeba
Aa ce nma npeasup Aeka He 6m 6uno MoxHo Aa ce o6e3beaat AOMNOMHUTENHN MHDOPMaLMK
noTpebHM 3a UCTpaxyBarwe 1 3a pelLuaBare Ha Cry4yajoT u 3apagu Toa baHkarta coseTyBa
NUUeTo Koe BpLUM MpujaBa Aa A0CTaBU OAPEAEeHM KOHTaKT nogaTouum 3a Aa MoxaTt ga ce
nobapaaT noseke AeTanu, Npw WTO ce 3aApXKyBa aHOHUMHOCTA.

HeocHoBaHu nnu 3noHamepHn npujaBm (KNEBETW) HE Ce MOXKESHN U MOXE Aa pe3ynTupaat
CO NpaBHMW Nocneauuum.
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6. 3aBpLHK oapenodu

OBOj KO[lEKC Brierysa BO Curia Co A4EHOT Ha yCBOjyBakeTO of cTpaHa Ha HaasopHuoT ofbop
Ha BaHkaTa 1 noyHyBa Aa ce NpuUMEHyBa Of AEHOT Ha HeroBoTo objaByBake Ha UHTPaHeT
noprtanoT Ha baHkara.

Co [eHOT Ha NpUMeHa Ha OBOj kofekc, npectaHyBa Aa Baxw ETuukvot kopekc Ha TTK
Baxka Al Ckonje 6p. 02-4353/5 op 29.5.2024 roguHa.

BaHkaTa ke ro o6jaBu ETUUKMOT KOAEKC Ha HejanHaTa Beb-cTpaHuua.
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Mpunor 1:

BAHKA

mn 3JABA

Opf paboTHUKOT

Mop nonHa mopanHa, MaTepMjanHa N Ka3HeHa o4roBOpPHOCT M3jaByBaM Aeka Cym

3arnosHaT Co coapXuHaTa, rm pasbupam 1 ke rm noynTyBam 1 NpUMeHyBam crnefHuTe akTu
Ha TTK Banka Al Ckonje:

KopekcoT 3a kopriopaTueHo yripasyBate Bo TTK BaHka Al Ckonje;

EtnuknoT Kogekc Ha TTK Banka Afl Ckonje;

MonuTukata 3a HEnpeyYeHo KOMyHULUMpawe W WU3BEecTyBake 3a cryyau Ha
Kopynuuja n gpyrv HE3aKOHCKN 1 HEETUYKN OAHeCYyBaHa U

4. lNonuTukaTa 3a UOEHTUMKYBake U cripedyBake Ha Cyaup Ha MHTepecu.

@ N

WsjasuTten

; roa.
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